LTFU Focus Call 
May 15, 2020
12pm CST
1. Welcome and introductions. Thanks for all who were able to attend. 
a. Everyone was encouraged to share their experience regarding COVID-19. Some are being re-assigned and furloughed, which is resulting in putting VQI and QI projects on hold. 
b. Many centers are starting to perform elective cases and seeing patients in the office for routine follow-up. 
i. Cheryl told group that the PSO is aware of these scenarios and are working on ways to address these situations. An announcement was released April 9th with details of the VQI and Pathways response to COVID-19.
ii. Discussed Online VQI@VAM.
[image: ]
[image: ]

2. Round table discussion:
a. Barriers 
i. IVC Filter follow-up. Many patients are trauma and once they leave the hospital there is no way to contact them.
ii. LTFU difficulty when the hospital is located in tourist spot. Patients do not live in the area and patients leave to go home. Contact lost with patient.
b. Successes
i. One center uses Epic Smart notes to capture needed fields and was willing to share the following with anyone who was interested. Thanks Lisha!!
The Epic UserWeb link:  https://userweb.epic.com/Account/Register
I found the registration to be a little trickier than expected so if the above link doesn’t work then try typing in “epic userweb” in google and then clicking on the “Epic UserWeb Registration” option:
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Once you have registered (for free) and are in then, go to the “Community Library” and search for SmartTexts or SmartForms on the topic you want.
3. CPT/ICD-10 codes are updated every year and the 2020 codes are in the Resources tab 
Next meeting scheduled for July 17, 2020 at 12N CT
[bookmark: _GoBack]Minutes will be posted on website
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We are aware that COVID-19 has put a significant strain on staff and resources

Formal announcement sent out April 9, 2020

‘Personrjg‘\ may be reassigned making the performance of usual operations difficult if not

impossible

» Many patients have had their follow-up office visits indefinitely delayed. This will result
in patients being seen outside of the prescribed time period (9-21 months) which is
beyond anyone’s control.

» Workflow disruptions will cause delays in data entry and follow-up and VQI plans to
make accommodations as a result.

» Continuing work on quality charters may not be a reasonable priority.

» Remote attendance regional meeting credit

» Validation: 2019 selected sites will have 2 years to complete the process

The SVS VQI will do our best to assure that any temporary workflow disruption will not
have a negative impact on SVS VQI work or subsequent participation awards.
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